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ASSESSMENT CENTERS 
4e1 
Henderson, Dee W. 
Graphic assessing: a structural approach to improving the management training 
process. Public personnel management, 13:475-484, Winter 1984. 
Descriptors: “Assessment centers / *Executives--Training--Administration / 
*Executives--Evaluation / Models. 








4-2 

Joiner, Dennis A. 
Assessment centers in the public sector: a practical approach. Public personnel 
management, 13:435-450, Winter 1984. e 


Descriptors: *Assessment centers. 





AWARDS 
4.3 
Weatherington, Richard. 
Employee awards. Manage, 37:31-32, First quarter 1985. 
Descriptors: *Awards--Taxation. 


CAREER PLANNING 
4-4 
Larson, Lisa M. and P. Paul Heppner. 
The relationship of problem-solving appraisal to career decision and indecision. 
Journal of vocational behavior, 26:55-65, February 1985. 
Descriptors: “Career planning--Research / *Problem solving--Research / 
*Decision-making-—Research. 








CAREER STAFFING 
h-5 
Fairfield-Sonn, James W. 
Work group reactions to new members: tool or trap in making selection 
decisions? Public personnel management, 13:485-493, Winter 1984. 
Descriptors: “Selection / *Group relations / *New employees / Models. 








4-6 s/I 
Matthewman, William D. 
Title VII and genetic testing: can your genes screen you out of a job? Howard 
law journal, 27:1185-1220, no. 4 1984. 
Descriptors: *Selection--Methods--Law and legislation / *Medical and physical 
examinations / *Genetics / *Health, Employee. 


4-7 
Schultz, Charles B. 


Saving millions through judicious selection of employees. Public personnel 
management, 13:409-415, Winter 1984. * 
Descriptors: *Selection--Methods / "Tests / *Productivity improvement. 








CHANGE, ORGANIZATIONAL 

4-8 

Fiedler, Fred E. and Joseph E. Garcia. 
Comparing organization development and-~management training. Personnel 
administrator, 30:35-37+, March 1985. 


Descriptors: “Organization development--Evaluation / *Executives--Training-- 
Evaluation / Research reviews (Publications). 








CIVIL SERVICE, FEDERAL 
4-9 





s/c 
Jobs with Uncle Sam: despite cutbacks, thousands open up each month. Changing 
times, p- 52-56, March 1985. 
Descriptors: *Government service as a career / *Federal employees / *Job 
search / Federal government. 
4-10 Te529 .Un679ro 


U.S. Merit Systems Protection Board. Office of the Special Counsel. 
The role of the Office of the Special Counsel. Washington, 1984. 10 p. 


Descriptors: *U.S. Merit Systems Protection Board. Office of the Special 
Counsel. 





COMMUNICATION 
4-11 
Berman, Rita. 
Myths and realities of corporate TV. Supervision, 47:3-4+, March 1985. 


Descriptors: *Commnication--Audio-visual aids / “Television / Training / 
Video tape recorders and recording. 





4-12 
Callarman, William G. and William W. McCartney. 


Identifying and overcoming listening problems. Supervisory management, 30:38-42, 
March 1985. 


Descriptors: “Listening / *Commnication. 





4-13 Id52.1 .Dl3e 
d'Agenais, Jean. 


Creating effective manuals, by Jean d'Agenais and John Carruthers. Cincinnati: 
South-Western, 1955. 274 p. 


Descriptors: *Manuals / Printing / Graphic arts. 





4-14 
Down, Arden D. 


The AEIOU model for assertive commnication. Supervisory management, 30:10-15, 
March 1985. 


Descriptors: *Commnication / *Supervisors--Characteristics / *Assertiveness 
training. 





4-15 1d52.3 »Gh6w 
Glatthorn, Allan A. 
Writing for success. Glenview, Ill.: Scott, Foresman, 1985. 134 p. 
Descriptors: “Communication in management / *Executives--Abilities / *Writing 
improvement / Commercial correspondence / Success in employment. 











COMMUNICATION (Cont'd) 
4-16 
Leech, Thomas. 
Fending off Murphy or making a good meeting better. Manage, 37:29-30, First 
quarter 1985. 
Descriptors: *Meetings--Administration. 





4-17 
Raudsepp, Eugene. 


When it is your turn at the podium. Manage, 37:7-10, First quarter 1985. 
Descriptors: *Public speaking. 


COMPENSATION 
4-18 
Brennan, E. James. 


The myth and the reality of pay for performance. Personnel journal, 64:73-75, 
March 1985. 


Descriptors: *Performance-based pay--Administration. 








4-19 
English, Carey W. 
"Pay for performance"--good news or bad? U.S. news & world report, 98:73-74, 
March 11, 1985. 
Descriptors: *Performance-based pay / *Performance-based pay--Evaluation. 





4-20 
Ferber, Marianne A. and Carole A. Green. 
Homemakers' imputed wages: results of the Heckman technique compared with 
women's own estimates. Journal of human resources, 20:90-99, Winter 1985. 
Descriptors: *Women--Pay--Research / Wiomen--Attitudes--Research. 





4-21 


Fringe benefits: what employes could lose. U.S. news & world report, 98:66-67, 
March 25, 1985. 
Interview with James A. Curtis. 


Descriptors: *Fringe benefit administration / *Fringe benefits--Taxation / 
Fringe benefits--Costs--Control. 





4-22 Ie72 .Gl2g 
Gainsharing: a collection of papers. Norcross, Ga.: Industrial Engineering & 
Management Press, Institute of Industrial Engineers, 1983. 223 p. 
Descriptors: “Incentive pay--Addresses, essays, lectures / *Incentive pay-- 


Methods / *Scanlon plan--Addresses, essays, lectures / Incentive pay--Case 
studies. 





4-23 
Heilbronner, Steven. 
Paying adoption expenses: increasing number of companies help their employes 
meet costs. Washington post, pe Al+, March 18, 1985. 
Descriptors: “Fringe benefits / *Family (Sociological unit). 





COMPENSATION (Cont'd) 
4-24 
Miller, William H. 
The assault on employee benefits. Industry week, 224:48-9+, February 18, 1985. 
Descriptors: “Fringe benefits--Taxation. 








4-25 
Mosk, Carl and Yoshi-Fumi Nakata. 
The age-wage profile and structural change in the Japanese labor market for 
males, 1964-1982. Journal of human resources, 20:100-116, Winter 1985. 
Descriptors: Pay research / *Labor supply--Research / *Age--Research / 
*Japan. 





4-26 
Rosenthal, Mary. 


The impact of unions on salaries in public libraries. Library quarterly, 
55:52-70, January 1985. 


Descriptors: *Pay research / *Unions--Research / *Librarians--Pay--Research. 





4-27 
Solnick, Loren M. 
The effect of blue-collar unions on white-collar wages and fringe benefits. 
Industrial and labor relations review, 38:236-243, January 1985. 
Descriptors: *Compensation--Research / *Unions. 





4-28 
Sullivan, John F. 
Comparable worth and the statistical audit of pay programs for illegal systemic 
discrimination. Personnel administrator, 30:102-111, March 1985. 
Descriptors: “Pay administration / "Pay rates / *Women--Discrimination-- 
Statistical methods / Sex discrimination--Statistical methods / Audits, 
Internal. 





4-29 
Swift, Ken, Tom Verseput and Brian Kleiner. 
Salary negotiation: a strategy for success. Office administration and 
automation, 46:30-32+, February 1985. 
Descriptors: *Pay administration / *Commnication in personnel management / 
*Negotiation / Pay increases. 





CREATIVE THINKING 
4-30 
Basadur, Min and Carl T. Finkbeiner. 
Measuring preference for ideation in creative problem-solving training. Journal 
of applied behavioral science, 21:37-49, no. 1 1985. 
Descriptors: “Creative thinking--Research / *Problem-solving--Group method-- 
Research / *Training--Research. 














CREATIVE THINKING (Cont'd) 
4-31 
Conrath, Jerry. 
Developing more powerful ideas. Supervisory management, 30:2-9, March 1985. 
Descriptors: “Creative thinking Problem solving. 








4-32 
Herron, Sue, Larry Jacobs and Brian Kleiner. 
Developing the right brain's decision making potential. Supervisory management, 
30:16-22, March 1985. 
Descriptors: *Thought and thinking / *Decision-making. 





ELECTRONIC DATA PROCESSING 
4-33 
Menke, Susan M. 
Budget blues: agencies losing ADPers. Government computer news, 4:1+, March 8, 
1985. 
Descriptors: *Electronic data processing personnel-—-Recruitment / *Electronic 


data processing personnel--Pay / *Labor turnover / Personnel officers-- 
Attitudes / Surveys / Federal government. 








EMPLOYEE CONDUCT 
La) 
Beeman, Don R. 
Is the social drinker killing your company? Business horizons, 28:54-58, 
January-February 1985. 
Descriptors: *Alcoholic employees / *Alcoholism. 








4-35 Ies78 .B62b 
Blowing the whistle in the Federal government: a comparative analysis of 1980 and 
1953 survey findings. Prepared by U.S. Merit Systems Protection Board, Office of 
Merit Systems Review and Studies. Washington, 1984. 44 p. (A director's 
monograph ) 
Descriptors: *Whistleblowing / *Reprisals / Federal government. 








4-36 
Cohen, Cynthia Fryer and Joyce P. Vincelette. 


What to do about sexual harassment complaints. Supervisory management, 30:25-29, 
February 1985. 


Descriptors: “Harassment / *Supervisors--Responsibilities / Sexual ethics. 





4-37 
Hemming, Heather. 
Women in a man's world: sexual harassment. Human relations, 38:67-79, January 
1985. 
Descriptors: “*“Harassment--Research / *Sex roles--Research / *Organizational 
behavior--Research. 





EMPLOYEE CONDUCT (Cont'd) 
4-38 
McGowan, William. 
san whistleblowers hall of fame. Business and society review, p. 31-36, Winter 
19 5. 


Descriptors: “*Whistleblowing--Case studies / Federal government / Local 
government. 








EMPLOYEE HEALTH AND MEDICAL CARE 
G-39 
Barrus, Walter R. 
Smokers', nonsmokers' rights collide in the work environment. Occupational 
health & safety, 54:31-33, February 1985. 
Descriptors: *Working conditions / “Smoking / *Health, Employee. 











4-0 
Blackwood, Mary Jo. 
Health risks of smoking increased by exposure to workplace chemicals. 
Occupational health & safety, 54:23-24+, February 1985. 
Descriptors: “Working conditions / *Health, Employee / “Smoking / *Smoking-- 
Costs / Environmental health / Air pollution. 





4-41 
Brennan, Andrew J. J. 
Wellness comes to work. Management world, 14:12-15, February 1985. 


Descriptors: “Health, Employee / *Preventive health services / Physical 
fitness. 





4-2 
Gelb, Betsy D. 


Preventive medicine and employee productivity. Harvard business review, 64:12+, 
March-April 1985. 
Descriptors: “Physical fitness / *Preventive health services / Productivity. 





4-43 
Gruson, Lindsey. 
Employers get tough on smoking at work. New York times, p. Bl+, March 14, 1985. 


Descriptors: *Quality of working life / *Smoking--Law and legislation / 
*Discrimination / *Employee counseling. 





4-kh 
Miljus, Robert C. and Brian W. Sholly. 
How safe are video display terminals? Personnel journal, 64:36-37, March 1985. 
Descriptors: “Health, Employee / *Electronic data processing personnel / 
*Working conditions / Human engineering. 





4-45 
Smith, Dollie L. 
Federal fitness programs said to be out of shape. Federal times, 21:24, March 4, 
1985. ' 
Descriptors: “Physical fitness--Administration--Evaluation / "Health, 
Employee / Federal government. 











EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
4-h6 
Weis, William L. 
A smoke cloud over tobacco's future. Business and society review, p. 37-40, 
Winter 1985. 
Descriptors: “Smoking / "Working conditions / "Health, Employee. 











as OPPORTUNITY IN EMPLOYMENT 
T 


Agege, Charles 0. 
Employment discrimination against aliens: the constitutional implications. 
Labor law journal, 36:87-9h, February 1985. 
Descriptors: *Aliens—-Employment-—-Cases / *Civil service / *Discrimination-- 
Cases / *Civil service--Cases / Federal government / State government. 





4-h8 
Cohen, Marcia S. 
Sex discrimination in academic employment: judicial deference and a stricter 


standard. Labor law journal, 36:67-86, February 1985. 
Descriptors: omen college professors--Employment / *Women--Discrimination-- 


Cases / *Promotion--—Cases. 


4-hg 

Grant, Charles T. 
Blacks hit racial roadblock climbing up the corporate ladder. Business and 
society review, p. 56-59, Winter 1985. 


Descriptors: *Equal opportunity in employment / *Afro-American executives / 
*Discrimination. 








4-50 
Leonard, Jonathan S. 
What promises are worth: the impact of affirmative action goals. Journal of 
human resources, 20:3-20, Winter 1985. 
Descriptors: *Affirmative action--Research / *Affirmative action-- 
Administration--Evaluation / *Equal opportunity in employment--Evaluation / 
U.S. Office of Federal Contract Compliance Programs--Rules and practice. 





4-51 
Markman, Stephen J. 
Classifying the races. National review, 37:44+, April 5, 1985. 
Descriptors: *Affirmative action / *Race--Classification. 





4-52 
Murphy, Betty Southard, Wayne E. Barlow and D. Diane Hatch. 


Manager's newsfront: employers mist accommodate handicaps and religious needs. 
Personnel journal, 64:25+, March 1985. 


Descriptors: *Religious discrimination-——Cases. 





ETHICS 











4-53 Iek78 .B89b 
Bureaucratic orphans: the administration of government ethics as viewed by 
agency ethics officals. Washington: Common Cause, 1904. 59 p. 





Descriptors: *Civil service ethics--Administration / *Civil service ethics-- 
Administration--Evaluation / *U.S. Office of Government Ethics / *Executives-—- 
Attitudes / Federal government. 


4-54 
Pastin, Mark. 


Business ethics, by the book. Business horizons, 26:2-6, January-February 1985. 
Descriptors: *Business ethics / “Business ethics--Bibliography. 





EXECUTIVES 
4-55 
Crossen, Cynthia. 
Executives’ children. Wall Street journal, p. 31, March 19, 1985; p. 33, March 
20, 1985. 
Contents: Kids of top executives are crazy about Dad: especially his money; 
These kids love the good life, and assume they'll keep living it. 
Descriptors: *Executive families / *Family (Sociological unit). 





4-56 Ref. JK2439 .N21n 
National organizations of state government officials: directory. Lexington, Ky-: 
Council of State Governments; National Conference of State Legislatures, 1984. 
152 Pe 
Descriptors: *Executives--Societies / *Political executives-—-Societies / 
Associations, institutions, etc.--Directories / State government. 





4-57 
Shashaty, Andre. 


The pitfalls in negotiating an employment contract. Dun's business month, 
125:99-100, March 1985. 


Descriptors: *Executives / "Contracts / "Executive compensation. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
4-56 
Latib, M. A. S. and G. Creighton Frampton. 
The art of influencing others. Management world, 14:8-10, February 1985. 


Descriptors: *Executives--Abilities / *Influence (Psychology) / Power (Social 
sciences). 








4-59 
Magnet, Myron. 
How br managers make a company's toughest decision. Fortune, 111:52-57, March 
18, 1985. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
*Decision-making. 








EXECUTIVES--ABLILITIES AND CHARACTERISTICS (Cont'd) 
4-60 
Martin, William B. 

Are you & manager or a leader? Industry week, 224:93-94+, March 4, 1985. 
Includes a thirty-item leadership effectiveness rating scale. 
Descriptors: *Executives--Abilities / *Executive effectiveness / 
*Leadership / *Executives-- Evaluation. 








4-61 
Patrellis, A. J. 
Using power in interactions with peers. Supervisory management, 30:18-24, 
February 1985. 
Descriptors: *Executives--Abilities / *Power (Social sciences) / *Human 
relations / Commnication in management. 





4-62 
Purdum, Todd S. 
Executives breaking away. New York times, p. Dl+, February 25, 1985. 
Descriptors: *Executives--Abilities / *Job satisfaction / "Second careers. 





4-63 
Rosenstein, Eliezer. 
Cooperativeness and advancement of managers: an international perspective. 
Human relations, 38:1-21, January 1985. 
Descriptors: “Middle managers--Characteristics--Comparative studies / 
*Promotion--Research / *Organizational behavior--Research. 





EXECUTIVES-—COMPENSATION 
4-64 
Dunson, Bruce H. 
Pay, experience, and productivity: the government-sector case. Journal of human 








resources, 20:153-160, Winter 1985. 
- Descriptors: *Executives--Pay--Research / *Pay research / *Productivity-- 
Research / U.S. Department of Defense / Federal government. 


4-65 
Patton, Arch. 


Why corporations overpay their underachieving bosses. Washington post, p. Cl+, 
March 3, 1985. 


Descriptors: “Executive compensation / *Executive effectiveness / 
*Performance evaluation. 





4-66 
Platt, Harlan D. and Daniel J. McCarthy. 
Executive compensation: performance and patience. Business horizons, 28:48-53, 
January-February 1985. 
Descriptors: *Executive compensation--Research / *Executives--Pay--Research / 
"Executive compensation--Evaluation. 
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EXECUTIVES--COMPENSATION (Cont'd) 
U-6T 
Williams, Monci Jo. 
Why chief executives’ pay keeps rising. Fortune, 111:66-68+, April 1, 1985. 


Descriptors: “Executive compensation--Administration / *Executives--Pay-- 
Administration / *Pay surveys. 


EXECUTIVES--RECRUITMENT 
4-68 , 
Foxman, Loretta D. and Walter L. Polosky. 
[Executive search failure.] Personnel journal, 64:14+, March 1985. 
Descriptors: “Executive recruiters / *Executives--Recruitment. 








EXECUTIVES--RESPONSIBILITIES 
4-69 
Hagen, Robert P. 
Team building. Manage, 37:26-28, First quarter 1985. 
Descriptors: *Executives--Responsibilities / “Teamwork / *Team development. 





4-70 
Larson, Richard W. and John S. Fielden. 
The managerial clerk syndrome. Business horizons, 28:26-34, January-February 


1985. 


Descriptors: *Executives--Responsibilities / *Offices--Automation / 
*Productivity improvement. 





EXECUTIVES--SELECTION AND TESTS 
L-71 
Levesque, Joseph D. 


Selecting and managing competent managers. Personnel administrator, 30:63-64+, 
March 1985. 


Descriptors: *Executives--Selection. 








4-72 
Warn, Richard S. 


Selecting first time front line managers. Manage, 37:2, First quarter 1985. 
Descriptors: *Executives--Selection / *Executives--Abilities. 


EXECUTIVES-—-TRAINING 
4-73 
Gannon, Martin J. and Peter Arlow. 
— mystique of the MBA degree. Business horizons, 28:20-25, January-February 
1985. 
Descriptors: *Executives--Education / "Master of business administration 
degree / "Master of business administration degree--Comparative studies. 








4-7h 
Wehrenberg, Stephen B. 


Management training games: the play's the thing. Personnel journal, 64:88+, 

March 1985. , 
Descriptors: *Executives--Training--Simlation methods / "Management games / 
*Training--Simlation methods. 
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GRIEVANCES AND APPEALS 
W-75 
Ball, Catherine. 
Rights of employees who've been wronged. Federal Managers quarterly (Federal 
Managers Association), 3:22-23, Winter 1985. 
Descriptors: *Adverse actions--Appeals / *U.S. Merit Systems Protection 
Board / *U.S. Merit Systems Protection Board. Office of the Special Counsel / 
Employee rights / Federal government. 








HANDICAPPED 
size 3 
Nester, Mary Anne. 
Employment testing for handicapped persons. Public personnel management, 
13:417-434, Winter 1984. 
Mary Anne Nester is a psychologist with the U.S. Office of Personnel 
Management. 
Descriptors: *Handicapped--Tests / *Physically handicapped--Tests / 
*Blind--Tests / *Deaf--Tests. 





HEALTH PERSONNEL 
L-77 
Stoops, Rick. 


Nursing poor recruitment with a marketing approach. Personnel journal, 64:92+, 
March 1985. 


Descriptors: *Nurses--Recruitment / *Advertising--Recruitment. 








HOURS OF WORK 
4-76 
Saunders, Carol Stoak and Russell Saunders. 
Effects of flexitime on sick leave, vacation leave, anxiety, performance, and 
satisfaction in a library setting. Library quarterly, 55:71-88, January 1985. 
Descriptors: *Flexible working hours--Research / *Job satisfaction research / 
*Library administration / Libraries, University and college. 








INSURANCE, HEALTH 
4-79 
Chenoweth, David. 
Health management consultants use diverse programs in achieving goals. 
Occupational health & safety, 54:53-56, February 1985. 
Descriptors: *Insurance, Health--Administration / *Consultants--Utilization. 








4-80 
Perham, John. 
"Time bomb' in health benefits. Dun's business month, 125:61-62, March 1985. 
Descriptors: *Insurance, Health--Administration / *Retirees--Insurance / 
*Retirees--Insurance--—Costs. 





4-81 
Phelan, Kevin. 


Do HMOs mean lower health care costs? Personnel journal, 64:66-71, March 1985. 
Descriptors: *Health maintenance organizations. 
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INSURANCE, HEALTH (Cont'd) 
482 
Waldholz, Michael. 


More firms are telling workers which doctors they should use. Wall Street 
journal, p- 37, March 18, 1985. 
Descriptors: *Insurance, Health / "Medical care. 





INVASION OF PRIVACY 
1-83 
Kaler, Irving K. 
A mole among the gerbils? Newsweek, p. 14-15, March 11, 1985. 
Descriptors: *Invasion of privacy / *Lie detectors and detection. 





JOB ANALYSIS 
4-84 
Fleishman, Edwin A. 
Systems for linking job tasks to personnel requirements. Public personnel 
management, 13:395-408, Winter 1984. 
Descriptors: “Task analysis--Classification / *Performance--Research. 








JOB SATISFACTION 
4-85 
Harpaz, Itzhak. 


Meaning of working profiles of various occupational groups. Journal of 
vocational behavior, 26:25-40, February 1985. 


Descriptors: *Job satisfaction research / *Quality of working life--Research. 








4-86 
Martin, Jack K. and Sandra L. Hanson. 
Sex, family wage-earning status, and satisfaction with work. Work and 
occupations, 12:91-109, February 1985. 
Descriptors: “Job satisfaction research / “Labor force--Research / *Quality 
of working life--Research. 





4-87 
Swaney, Kyle and Dale Prediger. 
The relationship between interest-occupational congruence and job satisfaction. 
Journal of vocational behavior, 26:13-24, February 1985. 
Descriptors: *Job satisfaction research / “Career planning. 





JOB SEARCH 
ae... 
Johnson, Terry R., Katherine P. Dickinson and Richard W. West. 
An evaluation of the impact of ES referrals on applicant earnings. Journal of 
human resources, 20:117-137, Winter 1985. 
ES = (U.S.) Employment Service. 
Descriptors: *Job search--Research / *Pay research. 
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LABOR FORCE 
9 
Steinbach, Carol. 
Europeans are giving unemployed an opportunity to become entrepreneurs. National 
journal, 17:527-529, March 9, 1985. 
Descriptors: *Unemployed--Utilization / *Unemployed--Comparative studies / 
*Small business / Great Britain / France / United States. 


LABOR-MANAGEMENT RELATIONS 
4-90 
Caruth, Don and Harry N. Mills, Jr. 
Working toward better union relations. Supervisory management, 30:7-13, February 
1985. 
Descriptors: *Labor-management relations / *Unions / "Grievances / 
Supervisors--Responsibilities. 








4-91 
Carvalho, Julie. 
Never a dull moment for a union steward. Federal times, 21:9, March 4, 1985. 
Descriptors: *Union stewards--Responsibilities / Federal government. 





4-92 
Coleman, Francis T. 


Once a union, not always a union. Personnel journal, 64:42-45, March 1985. 
Descriptors: *Exclusive representation nion organizing. 





4-93 
Cooke, William N. 
The failure to negotiate first contracts: determinants and policy implications. 
Industrial and labor relations review, 38:163-178, January 1985. 
Descriptors: *Collective labor agreements / *U.S. National Labor Relations 
Board--Rules and practice / *Collective bargaining--Research. 





4-94 

Decker, Kurt H. 
The public sector employer's and union's right to conduct prearbitration 
unneeme Journal of collective negotiations in the public sector, 14:13-23, 
no. 1 1955. 


Descriptors: *Grievance arbitration / *Labor-management relations / *Public 
administration. 





4-95 
Deitsch, Clarence R. and David A. Dilts. 
Indiana's retreat from arbitration: the saga of judicial review. Journal of 
collective negotiations in the public sector, 14:45-52, no. 1 1985. 
Descriptors: *Grievance arbitration--Cases / *Labor-management 
relations--Cases / State government. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
1-96 | 
Hills, Stephen M. 
The attitudes of union and nonunion male workers toward union representation. 
Industrial and labor relations review, 38:179-194, January 1984. 
Descriptors: “Union members--Attitudes / *Employee attitudes / *Unions-- 
Research / Surveys. ' 








4-97 
Hiltrop, Jean M. 
Dispute settlement and mediation: data from Britain. Industrial relations, 
24:139-146, Winter 1985. 
Descriptors: *Collective bargaining / "Mediation and conciliation / *Great 
Britain. 





4-98 Ie621.9 .L56L 
Lester, Richard A. 
Labor arbitration in state and local government: an examination of experience in 
eight states and New York City. Princeton, N.J.: Princeton University, 
Industrial Relations Section, 1984. 210 p. (Research report series no. 124) 
Descriptors: “Binding arbitration--Research / *Arbitration--Research / *Final 
offer selection--Research / State government / Local government. 








4-99 
Mechling, Tom. 


Big labor mounts an offensive game plan. Business and society review, p. 20-22, 
Winter 1985. 


Descriptors: *“Labor-management relations / *Unions. 





4-100 


Review symposium: "What Do Unions Do?" by Richard B. Freeman and James L. Medoff. 

Industrial and labor relations review, 38:244-263, January 1985. 

Reviews and commentary on What Do Unions Do? by Richard B. Freeman and James 
Le Medoff (New York: Basic Books, 1954). 

Contents: Introduction, by John F. Burton, Jr.; Comment, by Orley 
Ashenfelter, Barry T. Hirsch, David B. Lipsky, Daniel J. B. Mitchell and Melvin 
W. Reder; Reply, by Richard B. Freeman and James L. Medoff. 

Descriptors: “*Labor-management relations--Evaluation / *Unions--Evaluation / 

*Unions--Book reviews. 








4-101 
Vroman, Wayne. 
Cost-of-living escalators and price-wage linkages in the U.S. econony, 
1968-1980. Industrial and labor relations review, 38:225-235, January 1985. 
Descriptors: “Collective labor agreements / "Cost of living 
increases--Research / *Pay research / Inflation (Finance). 





4-102 
Woodworth, Warner. 
Unionbusting: the corporate assault on organized labor. Business and society 
review, p- 15-19, Winter 1985. : 
Descriptors: *Labor-management relations--Evaluation / *Unions--Evaluation. 
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LABOR TURNOVER 
4-103 
BNA's job absence & turnover report--lth quarter 1984. Bulletin to management 
(Bureau of National Affairs), p. 4-6, March 7, 1985. 
Descriptors: *Labor turnover rates / *Labor turnover--Statistics / 
*absenteeism--Statistics. 








LEADERSHIP 

-10 

Hobson, Charles J., Robert B. Hobson and John J. Hobson. 
Why rs use criticism instead of praise. Supervisory management, 30:24-31, 
March 1955. 

Descriptors: "Leadership style / *Performance evaluation--Methods / 

*Supervisors—-—Characteristics. 





4-105 
Lord, Robert G. and George M. Alliger. 
A comparison of four information processing models of leadership and social 
perception. Human relations, 38:47-65, January 1985. 
Descriptors: “Leadership—-Research / *Human behavior--Research / *Intergroup 
relations-——Research. 





4-106 
Patrellis, A. J. 
Producing results: using power with your employees. Supervisory management, 
30:32-37, March 1985. 
Descriptors: *Power (Social sciences) / *Supervisors-—-Characteristics / 
*Leadership style. 





MANAGEMENT 
4-107 
Davis, Stanley M. 
What happened at Harrison. Human resource planning, 7:127-139, no. 3 1984. 
This article is chap. 5 of the author's book, Managing Corporate Culture 
(Ballinger Publishing Company). 
Descriptors: *Management--Case studies / *Organizations--—Climte-—Case 
studies. 








4-108 
Dilenschneider, R. Le. and Richard C. Hyde. 


Crisis communications: planning for the unplanned. Business horizons, 28:35-36, 
January-February 1985. 
Descriptors: "Management / *Emergency planning. 





4-109 
Gittler, Harvey. 


One more panacea and we'll all go nuts. Industry week, 224:98+, March 4, 1985. 
Descriptors: *Management improvement / "Management methods. 











) 

















MANAGEMENT (Cont'd) 
4-110 
Gomez-Mejia, Luis R., Joseph E. McCann and Ronald C. Page. 
The structure of managerial behaviors-and rewards. Industrial relations, 
24:147-154, Winter 1985. 


Descriptors: *"Management--Research / *Executives--Characteristics—-Research / 
*Leadership style--Research. 





4-111 
Lee, Chris and Ron Zemke. 


"Intrapreneuring": new-age fiefdoms for big business? Training, 22:26-32+, 
February 1985. 


Descriptors: "Management / *Innovation / “Creative thinking. 


4-112 
Linneman, Robert E. and Harold E. Klein. 
Using scenarios in strategic decision mking. Business horizons, 28:64-74, 
January-February 1985. 
Descriptors: *Management / *Planning--Methods / *Long-range planning. 





4-113 
Moskowitz, Milton. 


The corporate responsibility champs...and chumps. Business and society review, 
p- 4-10, Winter 1985. 


Descriptors: *Management--Case studies / *Industry--Social aspects-——Case 
studies. 





Peter, Laurence J. 


Why things go wrong, or the Peter principle revisited. New York: Morrow, 1985. 
207 p- 


Descriptors: *"Management--Anecdotes, facetiae, satire, etc. 





4-115 
Pinchot, Gifford, III. 
Promoting free intraprise! Across the board, 22:32-39, March 1985. 
Article adapted from the book Intrapreneuring, by Gifford Pinchot, III (Harper 
& Row, 1985). 
Descriptors: “Management / *Innovation / “Creative thinking / *Inventions, 
Employee. 








4-116 
Stieglitz, Harold. 


The CEO today: maneuvering in a dogfight. Across the board, 22:18-23, March 
1985. 


Interview with John C. Emery, Jr., chief executive officer and chairman, 
Emery Air Freight. 


Descriptors: *"Management--Case studies / *Executives--Responsibilities. 
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MANAGEMENT (Cont'd) 
4-117 
Zemke, Ron and Karl Albrecht. 
Service management: a new game plan for the post-industrial era. Training, 
22:54-59+, February 1985. 
Descriptors: *Management / *Organizational effectiveness--Methods. 


MOTIVATION 
-11 
Shaw, Lois B. 
Determinants of the increasing work attachment of married women. Work and 
occupations, 12:41-57, February 1985. 
Descriptors: “Motivation / *Women--Employment / “Work values. 


4-119 
Thomas, Paul G. 


So you have goals--but are they written down? Manage, 37:3-4, First quarter 
1985. 
Descriptors: "Goals / *Goal setting. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
4-120 
Adler, Israel and Vered Kraus. 
Components of occupational prestige evaluations. Work and occupations, 12:23-29, 
February 1985. 
Descriptors: *Prestige--Research / *Role perception--Research / *Power 
(Social sciences )--Research / Israel. 








4-121 


Careers in the new technologies. Occupational outlook quarterly, 28:22-34, Winter 
1984. 
Contents: Lasers, by Arthur Gartaganis; Fiber optics, by Mike Stanton; Bio- 
technology, by Douglas Braddock. 
Descriptors: “Occupations / Futures (of Society). 





4-122 Teh38.5 .W89w 
Working with careers, by Michael B. Arthur et. al. New York: Columbia University 
Graduate School of Business, Center for Research in Career Development, 1984. 
130 p. 
Descriptors: *Occupations / *Vocational counseling. 





ORGANIZATIONAL BEHAVIOR 
4-123 
Cavanagh, Michael E. 
Personalities at work. Personnel journal, 64:54-61+, March 1985. 
Descriptors: “Organizational behavior / *Personality / *Human relations / 
*Problem employees. 
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ORGANIZATIONAL BEHAVIOR (Cont'd) 
4-124 
Krantz, James. 
Group process under conditions of organizational decline. Journal of applied 
behavioral science, 21:1-17, no. 1 1985. : 


Descriptors: “Organizational behavior--Research / *Group dynamics--Research / 
Service industries. 











4-125 
Rahim, M. Afzalur. 


A strategy for managing conflict in complex organizations. Human relations, 

38:81-89, January 1985. 
Descriptors: “Conflict, Organizational--Causes--Research / "Conflict 
resolution--Research / *Organizational behavior--Research. 





4-126 
Shrivastava, Paul. 
Knowledge systems for strategic decision making. Journal of applied behavioral 
science, 21:95-107, no. 1 1985. 
Descriptors: *Decision-making--Group method--Research / *Information theory-- 
Research / *Organizational behavior. 





4-127 
Van de Vliert, Evert. 
Escalative intervention in small-group conflicts. Journal of applied behavioral 
science, 21:19-36, no. 1 1985. 
Descriptors: “Conflict, Organizational--Research / *Conflict resolution-- 
Methods / *Intervention techniques. 





ORGANIZATIONS 
4-128 
Ernest, Robert C. 


Corporate cultures and effective planning. Personnel administrator, 30:49-50+, 
March 1985. 


Descriptors: *Organizations--Climate / "Organizational analysis / "Change, 
Organizational / Culture. 








4-129 

Gardner, Meryl P. 
Creating a corporate culture for the eighties. Business horizons, 28:59-63, 
January-February 1985. 


Descriptors: *Organizations--Climate / “Organizational commitment-- 
Evaluation / Culture. 





4-130 
Goleman, Daniel. 
Therapy for neurotic organizations. Across the board, 22:24-31, March 1985. 
Descriptors: “Organizational characteristics / *Organizations--Climte / 
*Psychotherapy / "Management improvement. 
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PARTICIPATIVE MANAGEMENT 
4-131 
Hinkley, Stanley R., Jr. 
A closer look at participation. Organizational dynamics, 13:57-67, March 1985. 
Descriptors: *Participative management / "Group dynamics. 








4-132 


Team involvement increases employee satisfaction and productivity. Supervision, 
47:23, March 1985. 
Descriptors: *Participative management / *Teamwork. 





PERFORMANCE EVALUATION 
4-133 
Gordon, Richard F. 
Does your performance appraisal system really work? Supervisory management, 
30:37-41, February 1985. 
Descriptors: *Performance evaluation--Administration. 








4-134 
Lanza, Peggy. 
Team appraisals. Personnel journal, 64:46-51, March 1985. 
Descriptors: *Performance evaluation--Methods / *“Teamwork--Evaluation / 
*Group dynamics--Evaluation. 





PERSONNEL ADMINISTRATION 
4-135 
Beer, Michael and Bert A. Spector. 
Managing human assets--it's time for new thinking. Office administration and 
automation, 46:26-29+, March 1985. 
Descriptors: *Personnel administration. 








4-136 
Beer, Michael and others. 
Managing human assets. Part 3: management values and HR policy. Personnel 
administrator, 30:74-75+, March 1985. 
Last of a three-part series. Parts 1 and 2 appeared in Personnel 
Administrator, 30:60-61+, January 1985; 30:78-85, February 1985. 
Descriptors: *Personnel administration / *Executives--Attitudes / 
*Organizations--Climate / Culture. 








4-137 
Cappelli, Peter. 


Theory construction in IR and some implications for research. Industrial 
relations, 24:90-112, Winter 1985. 


Descriptors: *Personnel administration--Comparative studies / *Industrial 
relations--Research / Great Britain. 
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PERSONNEL ADMINISTRATION (Cont'a) 





h-136 
Darany, Theodore S. 
Computer applications to personnel (releasing the nie--harnessing the dragon). 
Public personnel panagenent, 13:451-473, Winter 1984. 
Descriptors: rsonnel administration--Automation / *Personnel 
departments--Automation / *Automation--Administration. 





4-139 
Hunt, Thelma. 


Futurism and futurists in personnel. Public personnel management, 13:511-520, 
Winter 1984. 


Descriptors: Personnel administration / *Futures (of society) / 
Automation--Social aspects. 





4-140 
Lindley, Clyde J. 


Putting "human" into human resource management. Public personnel management, 
13:501-510, Winter 1984. 
Descriptors: Personnel administration. 





4-141 
Springer, James P. 


A bridge collapse and = selection. Public personnel management, 
13:495-h99, Winter 1984. 


Descriptors: Personnel administration--Evaluation / "Workforce planning. 





4-142 
Stambaugh, Robert H. 


HRMS: performing a needs analysis. Personnel administrator, 30:20+, March 1985. 
Descriptors: Personnel information systems--Administration. 





PERSONNEL DEPARTMENTS ' 
4-143 M-Film 
Meshoulam, Ilan. 
A development model for strategic human resources management. Ann Arbor, Mich: 
University Microfilms, 1964. 1 microfilm reel. 
Thesis (Ph.D.) -- Boston University, 1984. 
Descriptors: “Personnel departments--Research / *Personnel 
administration--Research / Personnel administration--Case studies. 








PERSONNEL RECORDS 





4-144 
Tetz, Frank. 
Computers can make office records more private. Office administration and 
automation, 46:30-32+, March 1985. 
Descriptors: *Personnel information systems / “Invasion of privacy / 
Electronic data processing departments--Security measures. 
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PERSONNEL RECORDS (Cont'd) 
4-145 
Weiss, W. H. 
Does your company have an abilities and skills record system? Supervision, 
47:7-8, March 1985. 
Descriptors: *Personnel records / *Skills inventory. 





PERSONNEL UTILIZATION 
4-146 
Duncan, Joseph W. 
How business holds down hiring. Dun's business month, 125:41, March 1985. 
Descriptors: *Temporary employees--Utilization / Labor force--Statistics / 
Labor costs--Control. 








4-147 
English, Carey W. 
Behind hiring of more temporary employes. U.S. news & world report, 98:76+, 
February 25, 1985. 
Descriptors: “Temporary employees / “Temporary employment. 





4-148 
Enns, Judith L. 


Temporaries: permanent solutions to temporary problems. Personnel journal, 
64:97-99, March 1985. 
Descriptors: *Temporary employees / “Temporary employment. 





4-1h9 
Mangum, Garth L., Donald Mayall and Kristin Nelson. 
One person's job security is another's -insecurity--but "help" is on the way. 
Personnel administrator, 30:93-95+, March 1985. 
Descriptors: “Temporary employment / “Temporary employees / *Job security / 
Labor supply. 





POLITICAL ACTIVITY 
4-150 
Smith, Russell L. 
Public employee unions and politics in American cities. Journal of collective 
negotiations in the public sector, 14:1-12, no. 1 1985. 
Descriptors: *Political activity / *Unions / Municipal government. 











POSITION CLASSIFICATION 

4-151 

Hubbartt, William S. 
Job descriptions: an important aid to office automation. Office administration 
and automation, 46:49-51+, February 1985. 


Descriptors: *Job descriptions / *Offices--Automation / *Automation-- 
Administration. 











PRODUCTIVITY 

4-152 

Boyce, Michael T. 
Can quality circles be applied in the public sector? Journal of collective 
negotiations in the public sector, 14:67-75, no. 1 1985. 


Descriptors: *Quality circles / *Productivity improvement / *Public 
administration. 











22 


PRODUCTIVITY (Cont'd) 
4-153 
Chol, Warren E. 
The role of ergonomics in aiding productivity. Office, 101:17+, March 1985. 


Descriptors: *Productivity / "Working conditions / “Human engineering / 
Office furniture / Lighting / Health, Employee. 





4-154 
Johansen, Per. 


CEDAC: a Japanese training program comes to the U.S. Productivity, 6:4-6, 
February 1985. 
CEDAC = cause-and-effect-diagram-with-the-addition-of-cards. 
Descriptors: *Productivity improvement--Methods / *Quality control-—Methods. 





4-155 
Kaufman, Roger. 
Expanding organizational and performance technology for the future. Performance 


& instruction journal (National Society for Performance and Instruction), 
24:15-21, February 1985. 


Descriptors: *Performance / “Productivity / *Technology. 





4-156 
Wright, Joseph R. 
Boosting Federal productivity through competition. Federal Managers quarterly 
(Federal Managers Association), 3:2-5, Winter 1985. 
Descriptors: *Productivity improvement / "Contracts, Government / U.S. Office 
of Management and Budget--Rules and practice / Federal government. 





PROFESSIONAL EMPLOYEES 
4-157 
Forsyth, Patrick B. and Thomas J. Danisiewicz. 
Toward a theory of professionalization. Work and occupations, 12:59-76, February 
1985. 


Descriptors: *Professional employees / *Power (Social sciences)--Research / 
*Prestige--Research. 








PROMOTION 
-15 
Cohen, Stephen L. and James R. Preston. 
Solving the promotion puzzle. Management world, 14:16-18, February 1985. 
Descriptors: *Promotion--Administration. 





PUBLIC ADMINISTRATION 
4-159 
DeHoog, Ruth Hoogland. 
Human services contracting: environmental, behavioral, and organizational 
conditions. Administration & society, 16:427-454, February 19585. 
Descriptors: “Contracts, Government--Research / *Decision-making--Research / 
*Social service--Administration / State government. 
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PUBLIC ADMINISTRATION (Cont'd) 
4-160 
Springer, J. Fred. 
Policy analysis and organizational decisions: toward a conceptual revision. 
Administration & society, 16:475-508, February 1985. 
scriptors: licy sciences--Research / *Decision-making--Research. 








REDUCTION IN FORCE 
4-161 
McFee, Thomas S. 
Successfully handling a RIF in Department of H&HS. Federal Managers quarterly 
(Federal Managers Association), 3:6-7, Winter 1985. 
Descriptors: *Reduction in force / *U.S. Department of Health and Human 
Services / Federal government. 








4-162 
Wheelock, Keith. 
"No fault" corporate divorce. Personnel administrator, 30:112-116, March 1985. 
Descriptors: *Reduction in force / Employee outplacement. 





REMOVAL 
k-163 
Challenger, James E. 
Getting fired can be the kindest cut. Personnel journal, 64:38+, March 1985. 
Descriptors: *Removal / *Employee outplacement / Demotion. 





4-164 
Heshizer, Brian. 


The new common law of employment: changes in the concept of employment at will. 
Labor law journal, 36:95-107, February 1985. 
Descriptors: *Removal--Law and legislation / *Removal--Cases / *Employee 
rights-—-Law and legislation. 





4-165 
Stellfox, L. Marshall. 


-_ to fire without getting burned. Supervisory management, 30:30-32, February 
1985. 
Descriptors: *Removal. 





4-166 
Stevens, George E. 
The fading of firing-at-will. eee nt world, 14:8-10+, March 1985. 


me 
Descriptors: *Removal--Cases / *Employee rights--Cases / *Removal--Law and 
legislation. 





RETIREMENT 
4-167 
Hewitt Associates. 


Virtually all pension plans are affected by the new rules. Personnel journal, 
64:82+, March 1985. 


Descriptors: *Retirement--Administration / Retirement--Law and legislation. 
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RETIREMENT (Cont'd) 
4-168 
Honig, Marjorie and Giora Hanoch. 


Partial retirement as a separate mde of retirement behavior. Journal of human 
resources, 20:21-46, Winter 1985. c 


Descriptors: “*Retirement--Research / "Retirement, Gradual--Research. 





4-169 
Work, Clemens P. and Maureen Walsh. 


War over civil-service pensions heats up. U.S. news & world report, 98:42-h4, 
March 25, 1985. 


Descriptors: *Retirement--Costs / *Retirement--Administration--Evaluation / 
*Pension financing / Federal government. 





RETIREMENT PLANNING 
4-170 
Feuer, Dale. 
Retirement planning: a coming imperative. Training, 22:49-53, February 1985. 
Descriptors: *Retirement planning / *Retirement planning--Administration. 





SAFETY 
4-171 
Sider, Hal. 


Work-related accidents and the production process. Journal of human resources, 
20:47-63, Winter 1985. 


Descriptors: *"Safety--Research / *Hazardous occupations--Pay--Research / 
*Accidents-—-Research. 





SCIENTISTS AND ENGINEERS 
4-172 
Rozen, Miriam. 
Wanted: high-tech engineers. Dun's business month, 125:35-36, March 1985. 
Descriptors: *Engineers--Career opportunities. 








SUPERVISION 
4-173 
Bissell, Charles Ben. 
Defusing the difficult employee. Management world, 14:30-31, February 1985. 
Descriptors: *Supervisors--Abilities / "Human relations / *Problem employees. 








4-174 
Farrant, Alan. 


Proper handling of subordinate problems. Supervision, 47:9-10+, March 1985. 
Descriptors: *Supervisors--Responsibilities 7 "Discipline. 


4-175 

Hays, Richard D. 
The myth and reality of supervisory development. Business horizons, 28:75-79, 
January-February 1985. 


Descriptors: *Supervisors--Training--Administration / *Supervisors-- 
Training-—Evaluation. 
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SUPERVISION (Cont'd) 
4-176 
Lampert, Adrienne. 
Supervising an employee in therapy. Supervisory management, 30:33-36, February 
1985. 
Descriptors: “Supervision / Problem employees. 








4-177 
Polczynski, James J. 
Concern for status symbols: luxury or necessity at the front line. Supervision, 
47:14-15, March 1985. 
Descriptors: *Supervisors--Responsibilities / *Supervision. 


4-178 
Sides, Ellen H. and others. 
Biographic data: a neglected tool for career counseling. Human resource 
planning, 7:151-156, no. 3 1984. 
Descriptors: “Supervisors--Characteristics--Research / *Biographical 
inventories / *Prediction of occupational success--Research / *Job 
satisfaction research / Performance-Research / Employee development. 





4-179 
Tom Peters' forma for supervisory excellence. Supervisory management, 30:2-6, 
February 1985. 
Interview with author Tom Peters. 
Descriptors: “Supervisors--Responsibilities / *Supervisors--Abilities / 
*Supervision. 





TESTS 
4-180 
Davey, Bruce W. 
Personnel testing and the search for alternatives. Public personnel management, 
13:361-374, Winter 1984. 
Descriptors: *Tests / *Selection--Methods / Interviewing / Assessment 
centers / Tests, Performance / Biographical inventories / Tests, Personality. 





4-181 
Martelli, Joseph T. 


How to determine test reliability. Performance & instruction journal (National 
Society for Performance and Instruction), 24:14+, February 1955. 


Descriptors: “Test validity--Methods / *Test reliability--Methods. 





4-182 
Richburg, Keith B. 

Federal exams still unavailable. Washington post, p. A9, February 25, 1985. 
Descriptors: “Tests / *Professional and Administrative Career Examination / 
*affirmative action / U.S. Office of Personnel Management / Federal 
government. 





26 


TESTS (Cont'd) 
Sproule, Charles F. 
Should personnel selection tests be wSed on a pass-fail, grouping, or ranking 
basis? Public personnel management, 13:375-394, Winter 1984. 
Descriptors: “Test scores ests--Scoring -/ "Test interpretation. 





TRAINING 
-1 
Carey, Max and Alan Eck. 


How workers get their training. Occupational outlook quarterly, 28:2-21, Winter 
1984. 


Descriptors: “*“Training--Research / “Training--Statistics / *Vocational 
education--Statistics / Occupations--Statistics. 





4-185 
Feuer, Dale. 


CMC Corporation: when on-the-job training isn't enough. Training, 22:68+, 
February 1985. 


Descriptors: “Training administration--Case studies. 


4-186 
Fredian, Alan and Dorothy Fredian. 


Developing effective work teams. Federal Managers quarterly (Federal Managers 
Association), 3:19-21, Winter 1985. 


Descriptors: *Team development / *Teamwork. 





4-187 
Gormley, Wilma J. and John H. Austin. 


Training of trainers. Performance & instruction journal (National Society for 
Performance and Instruction), 24:12-13, February 1985. 
Descriptors: “Training officers--Training / Underdeveloped countries. 





4-188 
Lee, Chris. 


Julie O'Mara: learning as a life-style. Training, 22:91-92, February 1985. 
Descriptors: *Training directors. 


4-189 
Lefkoe, Morty. 


Shifting context: a better approach to training? Training, 22:43+, February 
1985. 


Descriptors: “Training administration. 


4-190 
Mangum, Stephen L. 


On-the-job vs. classroom training: some deciding factors. Training, 22:75-TT, 
February 1985. 


Descriptors: *On-the-job training--Evaluation / Training costs. 
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TRAINING (Cont'd) 
h-191 
Ollson, Maya and Ronald Lippitt. 
Networking for support, growth and gain. Training, 22:65-67, February 1985. 
Descriptors: “Training officers / *Socialization. 


4-192 
Rosen, Benson and Thomas H. Jerdee. 
A model program for combating employee obsolescence. Personnel administrator, 
30:86-92, March 1985. 
Descriptors: “Training--Case studies / *Obsolescence, Professional / 
*Obsolescence, Technical. 





WOMEN -—EMPLOYMENT 
4-193 
Helm, Leslie, Kyoko Takahashi and Bob Arnold. 
Japan's secret economic weapon: exploited women. Business week, p- 54-55, March 
4, 1985. 
Descriptors: “Women--Discrimination / *Equal opportunity in employment / 
*Japan. 








4-194 
Hymowitz, Carol. 
Layoffs force blue-collar women back into low-paying-job ghetto. Wall Street 
journal, p- 37, March 6, 1985. 
Descriptors: *Women--Pay / *Reduction in force / *Blue collar workers. 





4-195 
Schwadel, Francine. 
Women move up in the military, but many jobs remain off limits. Wall Street 
journal, p. 33, March 14, 1985. 
Descriptors: “Women military personnel / *Military officers-- 
Career staffing / *Job satisfaction. 





4-196 
Women in the labor force. Supervision, 47:5-6, March 1985. 
Descriptors: *Women--Employment / *Women--Career opportunities. 
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Blank, Rebecca M. 
An analysis of workers' choice between employment in the public and private 
sectors. Industrial and labor relations review, 38:211-224, January 1985. 
Descriptors: “Work values--Research / “Government employees-—— 
Characteristics / Federal government / State government / Local government. 
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Should you telecommte? Impact: office automation, 8:4-5+, February 1985. 
Descriptors: *Work at home. 
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-199 M-Film 
Miller, Hugh T. 
The impact of value orientation on the legitimacy of workplace democracy in the 
public sector. Ann Arbor, Mich.: University Microfilms, 1954. 1 microfilm reel. 
Thesis (Ph.D.) -- American University, 1984. 
Descriptors: “Work values--Research / "Government employees--Attitudes / 
*Industrial democracy. 
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Soat, John. 


Office seating.-..a productivity enhancer. Office administration and automation, 
46:33-38+, March 1985. 


Descriptors: “Working conditions / *Office furniture / “Human engineering / 
Productivity. 





4-201 
Using office design to improve productivity. Office administration and automation, 
46:26-29+, February 1985. 


Descriptors: "Office layout / *Working conditions / Productivity / Job 
satisfaction. 





WORKFORCE PLANNING 
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Human resource planning at IBM. Human resource planning, 7:111-125, no. 3 1984. 
Descriptors: *Workforce planning--Case studies. 








4-203 
Hestwood, Thomas M. 


Human resource planning and compensation: a marriage of convenience. Human 
resource planning, 7:141-150, no. 3 1984. 


Descriptors: “Workforce planning / *Compensation. 





4-204 
Pascarella, Perry. 


Plugging in the ‘people factors.’ Industry week, 224:41+, March 4, 1985. 


Descriptors: *Workforce planning--Case studies / "Workforce planning-- 
Methods. 





U.S. GOVERNMENT PRINTING OFFICE : 1985 0-461-729/20001 29 














